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	ALBANIA: PEOPLE’S ADVOCATE MEETS LGBT REPRESENTATIVES

The Albanian People’s Advocate Igli Totozani recently met with LGBT representatives emphasizing on that occasion that the rights of lesbian, gay, bisexual and transgender persons (LGBT) are human rights. Albanian public institutions and civil society have the duty to protect and respect their rights.

[»] more information

	
	UK: POOR AWARENESS OF CODE THAT PROTECTS VICTIMS OF CRIME

Parliamentary and Health Service Ombudsman, Dame Julie Mellor, DBE, highlights the poor awareness of the code that protects victims of crime as Ministry of Justice launches a consultation on changes. This lack of awareness of the Victims’ Code by people working in the criminal justice system is placing some victims of crime under extreme duress and leading to injustices.

[»] more information

	
	PAKISTAN: DEDICATED CELL FOR OVERSEAS PAKISTANIS ESTABLISHED IN WAFAQI

The Secretariat of the Federal Ombudsman (Wafaqi Mohtasib) of Pakistan has established a dedicated cell in the Ombudsman Secretariat to increase relevance of Wafaqi Mohtasib as an instrument of accountability and good governance in Pakistan and provide Pakistanis living abroad a direct, quick and free of charge recourse to the Ombudsman for redressal of their complaints against mal-administration in any government agency.

[»] more information

	
	UK: NEWSLETTER "RESOLVE" APRIL 2013

The Parliamentary and Health Service Ombudsman published the first issue of its e-newsletter "Resolve". The newsletter provides a snapshot of casework, commentary and news relevant to the delivery of public services and the development of public policy.

[»] more information

	
	CANADA: VETERANS OMBUDSMAN REVIEW JANUARY 2013

The Office of the Veterans Ombudsman published a report on “Improving the New Veterans Charter”. It is a review of the financial, vocational rehabilitation and assistance, and family support programs.

[»] more information


